
Name: Amy Benoit
Department: Traurig House
Years of Service: 13 years

Amy is the Manager of the Traurig House.  She has been 
here since November 2008 and was nominated by a patient’s 
family member.

The family member states, “Amy was/is a Godsend for me.  
When my son was in accident in California and diagnosed 
with a TBI, I knew nothing.  After a little research, I saw/
heard about Traurig House. I reached out to Amy and told 
her Joshua’s story and the fact that I knew nothing of what 
to expect when he returned to Connecticut.  Amy explained 
about TBI’s to me, helped me understand about getting Josh 
insurance, assured me she and Gaylord would be there to 
help in any way they could.  She did and is still doing just 
that.  The care she shows to her residents also extends to 
their families. Amy and the employees of Traurig House are 
truly amazing.  Without Amy- Joshua would not be as well 
as he is today.  With Amy he will continue to be better.”

Amy’s supervisor, Jacob Hunter states:  “I am thrilled to 
support the nomination of Amy Benoit as a quarterly 
finalist for the Joseph A. Lindenmayer Employee of the Year 
Award.  Amy had been working a Gaylord for many years as 
a night Nurse Supervisor and has been the house manager 
for Traurig beginning in 2019. Since starting this role she 
has embodied an absolute sense of ownership for the house, 
the residents, and the staff. As the old adage goes in health 
care; treat every patient the way you would want your own 

family member to be treated. Amy takes this to another 
level and treats every resident as if they were her family. She 
does this without hesitation, without reservation, and does 
so in the spirit of Gaylord’s ICARE values. 

Amy dives in headfirst to any challenge and takes the 
initiative to solve problems that arise every day. She is 
willing to go the extra mile to make sure all potential 
residents have a full understanding of Traurig program 
and reassures the family on any questions or concerns 
they have. The mother of this resident needed to figure 
out how to get her son, who was residing in California, 
to come to Connecticut to take advantage of the Traurig 
House experience. Amy’s thoroughness, thoughtfulness, 
and compassion were clearly demonstrated which gave the 
mother complete assurance that she was making the right 
choice for her son.

Amy is very well known for going the extra mile for her 
residents. She has met and waited with family members 
at the emergency rooms after a medical event in a show 
of support and commitment to the resident’s health and 
recovery.
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Amy Continued

She has even slept overnight at Traurig in order to keep a 
close eye on any new admissions that need to demonstrate 
medical stability in case there was a need for medical 
attention. She does this because she truly cares and wants 
the best outcome and experience possible for every resident.  

Traurig is the only residential rehabilitation center in 
Connecticut, which means the bar is set by Amy and her 
predecessors.  This precedent is only heightened during 
times of emergency, such as the Covid-19 response. The 
Traurig House had very unique challenges during the 
pandemic to help control the spread of the virus while 
also maximizing the effectiveness of the transitional living 
program. This came with significant staffing and resource 
changes, of which Amy orchestrated beautifully to make 
sure the residents and staff were properly supported and 
protected. Her leadership was an essential component 
for the Traurig House to maintain its vital role for the 
rehabilitation community. 

I fully and wholeheartedly support this nomination, thank 
you for considering Amy for this prestigious award.” 
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Name: Tina Dogramatzis
Department: Nursing Services
Years of Service: 20 years

Tina is a Registered Nurse on Milne 1 and has been here 
since June 2001 and was nominated by a patient.  

The patient states, “We are going to get you home!  That’s 
what Tina would tell me every day.  I believed her and she 
kept her word.  I feel it was largely due to her excellent 
nursing skills and personal care that got me home.

My mother being a retired Head Nurse of Bridgeport 
Operating Room respected Tina’s judgment and always 
said, that Tina is a good nurse!  Tina always kept my mother 
in the loop regarding my medical and personal condition 
which was much appreciated.

Tina was with me holding my hand through my ups and 
downs and many setbacks and achievements.  She always 
believed in me.  Her ability to use strong but gentle words of 
support was just what I needed all the while reminding me 
that we are going to get me home.

I am home and Tina will always be in my prayers.  This is 
why I feel she should be Employee of the Year.”

Tina’s supervisor, Lisa Florio states, “It is with great pleasure 
that I support Tina Dogramatzis one hundred percent in 
her well-deserved nomination for an ICARE award.  I’ve 

known Tina since 2001 when she started here at Gaylord 
as an RN on Lyman one.  We worked together side by 
side for many years.  Now, as her Manager, I have gotten 
to see a different side of Tina and just how much she is 
vested in providing the highest quality of care to all of her 
patients every single time she comes to work.  She always 
takes the time to get to really know her patients and their 
family members and focuses on what is most important 
to them.  Many of the patients are very complex, requiring 
a high level of nursing care, she is an advocate for them, 
putting their best interests first. Tina spends much of her 
time educating not only the patient, but their families as 
well, making sure they are completely comfortable with all 
aspects of their care.  Her professionalism, positive attitude 
and her kind nature make her an asset to the Gaylord 
nursing team.  I am not at all surprised that Tina was 
nominated by one of our former patients, she cares deeply 
for all of her patients, they are lucky to have her as one of 
their nurses.  It is very obvious that Tina is one of the ones 
that was truly meant to be a nurse. “
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Name: Kimberly Levesque
Department: Physical Therapy/Cheshire
Years of Service: 3 years

Kimberly is a Physical Therapist in our Cheshire PTOSM 
Clinic.  She has been here since June 2018 and was 
nominated by a patient. 

The patient states, “Kimberly has rehabbed me twice. The 
first was when I broke my shoulder and the doctors wanted 
to operate on it using screws and metal plates. Instead she 
put me through a regimen of therapy after which I regained 
a full range of motion and original strength.  No operation 
needed!

The second time was after a stroke that left me unable to 
walk. The Wallingford staff got me walking on a walker.  
The Outpatient staff got me out of the walker.  Then in 
Cheshire, I fixed my stride and ability to where I’m back to 
walking normal.”

Kimberly’s supervisor, Phil Silverio states, “It is with great 
pride that I writing in support of Kimberly Levesque’s 
nomination for employee of the quarter. Kimberly has 
been an indispensable part of our team since 2018 and has 
demonstrated our organization’s values ever since.

Kim demonstrates phenomenal skills as a physical therapist 
and all the values required for the profession. She is 
constantly encouraging her patients and helping them 
achieve their maximal potential. Her compassion towards 

them is second to none and she always creates a positive 
treatment environment for each individual.  

Using her combined knowledge of orthopedic and 
neurological rehabilitation, Kim has created a niche for 
herself at the Cheshire location. She has helped countless 
patients either avoid or recover from surgery, regain 
motion after chronic neurological injury and recover from 
life changing polytraumatic injuries. 

Kim has had many accomplishments during her time 
at Gaylord, most notably creating the “Exercise for Life 
Program”. Through this program Kim has helped over 20 
individuals with permanent physical disability improve 
their health through high intensity exercise programs. 
She spent countless unpaid hours working with her clinic 
supervisor and other organization staff to establish this, 
resulting in over $50,000 of grant funds to the program.

Just like Gaylord as a whole, Kim prides herself on 
excellence and takes pride in delivering the highest quality 
patient care. She supports her patients during every step 
of their recovery and is a great patient advocate. I strongly 
urge you to consider Kim as employee of the quarter and 
finalist for employee of the year 2022.”
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Name: Tammy Maher
Department: Respiratory Therapy
Years of Service: 14 years

Tammy is a Respiratory Care Practitioner and has been with 
Gaylord since January 2007 and was nominated by a fellow 
employee.

The employee states, “I would like to nominate Tammy 
Maher, RT for the ICARE Award.  Tammy embodies each 
characteristic of ICARE to the highest degree possible, 
without reservation.  She is the most calming, personable 
and selfless individual.  She treats each patient as if they 
were her own family member.

Tammy recently helped the Lyman 1 staff provide personal 
care to the patients just because she wanted to help out.  
One morning, she washed up a patient (without being 
asked to).  She also shaved a patient and helped out with 
other tasks.  One evening, she spent over an hour washing a 
patient’s hair and using detangler to comb it out.  These are 
only a few examples of how Tammy constantly goes above 
and beyond for all patients!  

To say that she is a true team player is an understatement.  
Tammy is the most respectful, professional, caring and 
compassionate person.  She goes out of her way not only 
to help patients, but to help employees in all departments!  
She does everything with a smile on her face and genuinely 
cares about everything she does.

Tammy is an amazing role model and we are so lucky to 
have her at Gaylord. Tammy is beyond deserving of the 
ICARE Award!”

Tammy supervisor, Laurie Jano states, “It is with pleasure 
that I support Tammy Maher’s nomination for employee 
of the quarter. Tammy truly and consistently exemplifies 
Gaylord’s ICARE values of respect, compassion, 
accountability, respect and excellence.  She is a well-
respected, trusted and valued member of the Gaylord 
healthcare team.

Tammy has been a member of the Respiratory Care team 
since January of 2007 and is frequently recognized by 
her patients and peers for her compassionate, caring, 
thorough approach to her responsibilities. She regularly 
provides patient-centered care and considers every need 
and potential barrier to a patient’s recovery.  However, 
Tammy doesn’t stop at the level of her responsibilities, 
instead it is well known that she will go above and beyond 
to meet the needs of her patients, co-workers and the 
department – which is what makes her extraordinary. 
She is the epitome of a team player in that she frequently 
seeks out opportunities to assist the team and hospital 
and is crossed trained to cover numerous roles within the 
department including charge therapist, preceptor for new 
employees and students, discharge liaison, and outpatient 
pulmonary rehabilitation. She is exceptionally conscientious 
and performs each with attention to detail, accuracy, 
thoroughness and a positive and professional attitude. 
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Tammy Continued

Tammy is a fierce patient advocate and resolute and 
determined to assist each patient and family achieve 
the optimal level of recovery and meet their goals and 
objectives. Her impact on the quality of care and outcomes 
Gaylord Hospital achieves is great and far-reaching.

Tammy is unwavering in her support, commitment and 
dedication to the mission and goals of Gaylord. Words 
do not adequately reflect Tammy’s work ethic, ownership 
and accountability in efforts to provide exceptional care 
as a respiratory therapist. She consistently exceeds the 
expectations of patients and families and demonstrates an 
authentic desire to help others. She is the very definition of 
the ICARE values and teamwork and is extremely deserving 
of this recognition.”
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